The following descriptions will provide information about
taxes and surcharges that may appear on your bill. There
are a few fees associated with wireless service that may not
be familiar to you. We continually update tax and surcharge
information in accordance with local, state and federal laws
and guidelines. Please contact Customer Service with any
further questions.

FEDERAL TAX - Regulated federal tax per line.

STATE TAX - Regulated state tax per line.

COUNTY TAX - The county in which you reside could
charge a specific percentage tax per line.

CITY TAX - The city in which you reside could charge a

specific percentage tax per line. OW o
TELEPHONE LICENSE TAX/GROSS RECEIPTS TAX -

A city imposed license fee or tax upon the business activity

of engaging in the telephone business, varies by city where
applicable.

UNIVERSAL SERVICE FUND - A surcharge imposed by
the FCC, designed to help keep local telephone/wireless

n n
service rates affordable for all customers in rural and high-
cost areas.

REGULATORY EXPENSE - Cost Recovery surcharge, for
complying with the FCC and other Federal rules and initia-
tives intended to provide increased telecommunications
services to customers, including Enhanced 911, number
pooling, portability and Telecommunications Relay Service.

Proration - Per day rate based on your monthly bill- NorthWGStce“

ing cycle. Charges are based on the date of activation
or change, plus the month in advance.

816-000-0000 - Detail of Monthly Charges

Description Disconnect Date Dates Billed
NEW TALK,DATA TEXT PLANS 12/16 to 02/15
CALLEI O

HANDSI

MOBILE TO

CALL WAITII GE

'COMPANION PLN FOR 700, 900, 1200 MIN PLN

Total Monthly Charges

PLAN - 1000 MIN TALK TEXT DATA, CID, CW
CHARGE




Remittance Section

Account Number: 001000000
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Account Number 0010000000
iNorthwesiCell Aot h precss Bl Important Messages

Due Date - - Please check your records.
According to our records you have a balance forward on
your account. In order to avoid service intermuption.
Please forward payment.

Adjustments.
Balance Forward . If paymentis not received by the date listed in the
Current Charges ] message above, your services will be suspended
Past Due Interest you will be charged $30.00 for reactivation.

Total Amount Due

Account Summary

Pravious Balance
Payments Recaved

If your records do not agree with ours, or you would fike to
set up payment amangements, please contact us. If
payment has been sent, please acoept our thanks and
disregard this notice

JANUARY DEALS

Sale prices on our top selling phones!
Chack out www smveeilcom o cal SE2.3134 after Jan. for more detals!

LEGEND OF CALLING CODES
PePaak, NN, C=Cartficats Minutes, MM=Motilz to Mobile

Wishing you th best tis
new year. Thank you ywrpamger

el
We are excited to announce that in January 2012 we will
be introducing a new streamiined bill format.

Introducing our Advance Pay

Prepaid Service

A new option for your cellular needs!
An unlimited prepaid plan with:

@ No credit check

@ No contract or deposit

@ Unlimited Talk &Ten Plans

ice
Stop by any of our 12 locations to leam more!

For questons b6t your B oe sanvce, please o1 S50-523-3334 or S00-33 146341, Or ConiSct us v emal 3t MonEbII@nAeCeS com

1. REMITTANCE SECTION - Includes due date, amount due,
and account number.

2. RETURN SERVICE REQUESTED - Check the appropriate
box to indicate a new address or credit card payment. Com-
plete information on the back of remittance slip.

3. REMITTANCE ADDRESS - Send payments to this address
along with remittance slip for proper credit to account.

4. ACCOUNT SUMMARY - Previous balance, payments,
adjustments and current charges.

5. ACCOUNT NUMBER - Helpful when calling customer
service. If paying by check, please include this number.

6. IMPORTANT MESSAGES - Check this section for
announcements and upcoming promotions.

Billing Dats Account Number Dus Dats
ovia2 001-030000 01202012

i Airtime Long Distance  Roamer  Monthly OtherChgs Data  Tax Misc. Chg. Misc. Tax  Total
0.00 000 13404 000 500 1472
0.00 0.00 8405 2577 1195 8.85
0.00

0.00 000 193.89 2977 1695 2157

Minute Usage Summary
Mobile Number  Rate Period Rate Plan
860-000-0000 Peak

ACCOUNT BONUS 2000 MIN
Mchle no Mabie MOBILE TO
1000

MOBILE
MIN TALK TEXT,DATA. CID, - Mob2Mob
fo Peak Camyover NEW NATIONWIDE 1000 MIN PLAN
Total Minutes Used
816-000-0000 ACCOUNT BONUS 2000 MIN
816-000-0000 Mwlehollabb MOBILE TO MOBILE
Mﬂkb Mobie 1000 MIN TALK TEXT,DATA. CID, - Mob2Mob
Camyover NEW NATIONWIDE HIX) MIN PLAN
B16-000-0000  OffPeak ~ CamyowerNEWNATIONWIDE 1000MINPLAN 1100 00000 000

Carryover Minute Summary
Bq;ﬂal Total Mo Used Total Extirog. upu Batance Forward

NCOWNT BONUS 2000 MIN

Payment Detail
Description
Payment Recsived 12/232011

660-000-0000 Summary of Charges

For questons about your bl or senece, Diexse call S60-583-3134 or S00-131-6341. Or CONISCt Uz via emal af monlybl@nwmCet.com

7. ACCOUNT SUMMARY - Charges for each line on the
account.

8. MINUTE USAGE SUMMARY- All minutes used.

9. CARRYOVER MINUTE SUMMARY - Carryover or bonus
minutes used.

10. PAYMENT DETAIL - Payments posted during the billing
cycle.

11. MISCELLANEOUS CHARGES - Additional account level
charges and credits.

Billing Dats Account Number Dus Date.
01182012 01202012

816-000-0000 - Summary of Charges

Dates Billed
12/16 10 02115

12/16/2011-01/16/2012
01/18/2012-02/152012
12/16/2011-01/162012
1216/2011-01/162012
12/16/2011-01/16/2012

12232011
12232011
12232011

816-000-0000 - Detail of Data Charges
Descripti

Dates Billed Data
12/18 10 01/16
'GOING TEXT Gl 12/18 10 01/16
1m IN TALKTEXTDATA. Cib, cw 12/16 10 02115
TEXT MSG SENT - Crig

324.0000 @ 0.0000 ea
TEXT MSG REC - Term
INTERNET DATA USAGE

@00000ea
0.1735 @ 0.0000 gb

EBilling Date Apoount Number Dus Dats
01162012 0310000000 01202012

12. SUMMARY OF CHARGES- Monthly recurring charges, or
one time charges with taxes.

13. DETAIL OF MONTHLY CHARGES - Plan and feature
charges.

14. OTHER CHARGES DETAIL - This section appears when
charging equipment or other items. Total will also appear in
Summary of Charges section.

15. DETAIL OF DATA CHARGES - Text messages sent and
received, the amount of internet/data used and downloads
purchased.

16. CALL DETALL - List of calls placed and received.

FAQ: Peak minutes are daytime minutes, and Off Peak refers to evening and weekend minutes.



